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Deployment Services for AMS Optics

Emerson-certified experts will plan and execute the AMS Optics 
installation at your facility.

Introduction

AMS Optics aggregates the silos of data related to your 
production asset to provide an asset-centric view of the health 
of your equipment. This could involve a network of servers 
and software programs, with detailed attention to the cyber 
security of your plant. With installation and configuration 
services, you can quickly make use of the technology 
investment without distracting plant personnel from their 
daily responsibilities. Emerson experts can help you get 
started quickly, ensure the asset management system is set up 
effectively to achieve your goals, customize the installation to 
your internal organization so that alerts received are relevant  
to the recipient role.

Benefits

Ensure all software and servers are installed and 
communicating: Deployment Services for AMS Optics  
enable and ensure value from your technology investment.  
Save time and ensure success by having experienced  
Emerson-certified personnel install servers and software 
applications – including AMS brand diagnostics tools  
as necessary. Install Services provides basic training  
for the primary users of AMS Optics so the system is 
immediately effective.

Assign roles/responsibilities for relevant KPIs and alerts: 
Using the Asset Explorer utility, Deployment Services will 
identify and assign assets in the plant to the roles specific 
to your organization. As a result, Asset Viewer will provide 
members of your team with the insight they require to make 
timely and intelligent decisions.

Deploy AMS Optics quickly for the fastest return 
on investment:

	� Ensure all software and servers are installed  
and communicating

	� Assign roles/responsibilities for relevant KPIs  
and alerts

	� Establish communications via mobile app for 
24/7 visibility

	� Provide basic training for key stakeholders of  
the system
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Deployment Services for AMS Optics

Establish communications via mobile app for 24/7 visibility: 
Deployment services will establish and test connectivity  
of the AMS Optics Mobile App Services ensure your team  
is receiving relevant information and able to collaborate  
with other team members.

Service Description

Whether you’re installing a complete system for the first time 
or upgrading from your existing AMS installation to AMS Optics, 
Deployment Services are designed to provide an interactive 
introduction to the AMS Optics experience. An Emerson 
certified specialist will configure all software and servers  
by executing the following tasks:

	� Establishing a pre-installation check list customized to  
your site(s).

	� Schedule and conduct a kickoff meeting with appropriate 
stakeholders to review and confirm the planned services.

	� Confirm the requirements are in place for the server  
and network architecture.

	� Perform the SQL database setup.

	� Load AMS Optics onto the main computer.

	� Install ASI interfaces as required.

	� Configure communication between software  
and ASI connections.

	�  Import list/data on assets being monitored.

	� Set up AMS Optics Mobile App.

	� Confirm system behaviors by allowing the system to run over 
night, reviewing messages, and ensuring receipt of data.

	� Review basic functionality and navigation with the site team.

	� Document the configuration and establish backup of system.

Ordering Information
Please contact your local Emerson sales office or representative organization for quotation.

Description Model Number

AMS Optics Deployment Services SERVICES-OPTICS-INSTALL
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